
Fast broadband and 
aw

ard-w
inning service!

Roy M
organ Single Source Telecom

m
unications M

onitor 2005 & 2006

16th & 17th ACNielsen Consult Australian Online Survey; 2003, 2004, 2005 & 2006 Australian Broadband Survey.

Save up to $10 per m
onth by bundling your

broadband or dialup w
ith W

estnet Phone

Dialup Internet
from

 $9.95 a m
onth

Dialup Lite $12.95 per m
onth

•  
• 

•  
• 

Unlim
ited Dialup $19.95 per m

onth (Essentials Plan)
•  
• 

•  
• 

Account Features

Dialup Term
s &

 Conditions 
Full term

s & conditions available online or by contacting W
estnet Sales on 13 19 60. Prices effective as of M

arch 2007. All prices include GST and are 
subject to change w

ithout notice.
1 Plan fees are payable in advance at the start of the term

. 2 Four hour session lim
it applies. 3 Capped at $17 (total m

axim
um

 cost $29.95 if paid m
onthly) 

4 No session lim
it applies. M

ay be disconnected after 6 hours if congestion occurs. 5 No session lim
it applies. M

ay be disconnected after 12 hours if 
congestion occurs. 

Broadband Term
s &

 Conditions 
1 No surprise bills! - Any excess dow

nloads w
ill be charged at 10c/M

B and w
ill be capped at $49.95 for bundled custom

ers or $54.95 for unbundled 
custom

ers. Speed is reduced to 64kbps/64kbps once you have reached your m
onthly cap. 256kbps Option 1 account is not eligible for free traffic. 2 All 

other plans enjoy speed shaping – the choice is yours! - The m
onthly allow

ance specified in the table sim
ply tells you how

 m
uch you can dow

nload at your 
chosen speed (256kbps, 512kbps, 1.5M

bps or 8M
bps). Your speed w

ill be shaped to 64kbps/64kbps. Please note that W
estnet Neighbourhood traffic is 

free and w
ill not contribute tow

ards m
onthly dow

nload usage or be subject to speed shaping. Uploads are not counted tow
ards your m

onthly quota but w
ill 

be shaped once your m
onthly quota has been reached. Don’t w

ant to be shaped? You can sim
ply opt to pay $6/GB of data should you w

ish to dow
nload 

at full speed at all tim
es. You can select your preferred option during the signup process. Once you becom

e a W
estnet m

em
ber, you can view

 and/or 
change your option at any tim

e at http://m
yaccount.w

estnet.com
.au. 3 Speeds range from

 1.5M
bps/256kbps to 8M

bps/384kbps. M
axim

um
 speeds are 

dependant on how
 far you live from

 the local telephone exchange, configuration and quality of your phone line, quality of your ADSL m
odem

 and line filter, 
the num

ber and type of services being used in your neighbourhood, interference from
 outside sources, your com

puter’s hardw
are and softw

are set up, 
and the configuration of any com

puter you are trying to access. 4 Please refer to W
estnet’s General and Broadband1 Term

s and Conditions w
hich can be 

found on our w
ebsite.

Phone Term
s &

 Conditions
A 37c call connection fee applies to all non-local calls. Call caps available anytim

e and include 37c call connection fee. International calls using 0011 prefix 
only. Calls m

ade using 0015 and 0018 prefixes are not included. Top 10 international rates and caps apply to physical land lines in Top Ten Countries only. 
International m

obiles & special num
bers not included. Prices effective as of July 2006. All prices include GST and are subject to change w

ithout notice.

All accounts payable via Credit Card or Direct Debit

Dialup
Plans

Tim
e

Included
Dow

nload
Lim

it
Bundled Internet

M
onthly Fee

Standalone Internet
M

onthly Fee
1

M
ore Paym

ent O
ptions*

Excess
3

M
onthly

6
M

onthly
12

M
onthly

U
nlim

ited Accounts

Lite
2

U
nlim

ited
80M

BB
-

$12.95
$38.85

$77.70
$155.40

17c/M
B

3

Essentials
2

U
nlim

ited
U
nli

U
nlim

ited
$9.95
$

$19.95
$57.95

$109.95
$209.95

-

O
ptim

a
4

U
nlim

ited
U
nlim

ited
$19.95

$29.95
$85

$165
$299

-

Standard
5

U
nlim

ited
U
nlim

ited
U
nlim

ite
$34

$44
$121

$231
$440

-

Tim
e Lim

ited Accounts

Prem
ium

 5
rem

ium
 5

5 H
ours

U
nlim

ited
-

$11
-

-
-

$3.30/H
our

Prem
ium

 15
15 H

ours
U
nlim

ited
$12

$22
-

-
-

$2.20/H
our

Perm
anent Accounts

Perm
anent

Perm
anen

24 H
ours/Day

U
nlim

ited
$56

$66
$198

$396
$792

-

GPO
 Box C121, Perth, W

estern Australia 6839  •  Support 1300 786 068  •  Em
ail support@

w
estnet.com

.au
Accounts 1300 855 006  •  Em

ail accounts@
w

estnet.com
.au  •  Sales 13 19 60  •  Em

ail sales@
w

estnet.com
.au  

Facsim
ile 1300 554 160  •  W

eb w
w

w
.w

estnet.com
.au

Sales 1 3 1 9 60

•
6 FREE em

ail addresses 

•
20M

B personal w
ebspace

•
Dialup connections are digital 
56kbps

•
ISDN

 connectivity available at 
64kbps &

 128kbps speeds

•
24/7 technical support

•
FREE uploads

•
Local-call Dialup access Australia 
w

ide

•
Em

ail Protection available to help 
prevent viruses and spam

* 3, 6, 12 m
onths paym

ent options are not available on bundling. These options can be paid by cheque, m
oney order and bpay



Plan Type
Bundled M

onthly
Internet Fee

Standalone M
onthly 

Internet Fee

Shaping
2 applies after the follow

ing
M

onthly Allow
ance

10:00AM
 - 2:00AM

2:00AM
 - 10:00AM

Starter plan (256kbps)

O
ption 1

$19.95
$24.95

100M
B

1

O
ption 2

$29.95
$34.95

500M
B

O
ption 3

$34.95
$44.95

5GB
7GB

Everyday plan (512kbps)

O
ption 1

$34.95
$44.95

1GB
O

ption 2
$44.95

$54.95
5GB

7GB
O

ption 3
$54.95

$64.95
10GB

15GB

Enterprise plan (512kbps/512kbps)

O
ption 1

$69.95
$79.95

10GB
10GB

O
ption 2

$89.95
$99.95

30GB
30GB

Active plan (1.5M
bps)

O
ption 1

$39.95
$49.95

1GB
O

ption 2
$49.95

$59.95
3GB

3GB
O

ption 3
$59.95

$69.95
10GB

15GB
O

ption 4
$69.95

$79.95
20GB

40GB
O

ption 5
$99.95

$109.95
40GB

60GB

Boost plan (1.5M
bps to 8M

bps)

O
ption 1

$59.95
$69.95

1GB
O

ption 2
$69.95

$79.95
5GB

7GB
O

ption 3
$89.95

$99.95
10GB

15GB
O

ption 4
$109.95

$119.95
20GB

40GB
O

ption 5
$149.95

$159.95
40GB

60GB

Lite
O

ptim
a

Prem
ium

W
estnet m

akes it easy... to join, to save and to m
anage your account

M
onthly Line Rental

$26.95
$29.95

$31.95

Local Calls
22c per call

call
18c per call

17c per call

N
ational Long Distance Rates

$2.98 Cap (2 hours)
20c per m

inute
$2.50 Cap (2 hours)

18c per m
inute

$1.98 Cap (2 hours)
15c per m

inute

Calls to M
obiles

$2.98 Cap (10 m
inutes)

35c per m
inute

$2.50 Cap (10 m
inutes

tes)
33c per m

inute
$1.98 Cap (10 m

inutes)
$1.98

per m
inute

33c per m
inu

International Top 10
$2.98 Cap (30 m

inutes)
21c per m

inute
$2.50 Cap (30 m

inutes)
18c per m

inute
$1.
$1.98 Cap (30 m

inutes)
15c pe
15c per m

inute

13/1300 Calls
27.5c per call

27.5c per call
27.5c per call

Hom
e Phone Plans

from
 $26.95 a m

onth
Bundle and Save
Save up to $10 per m

onth 
by bundling broadband1 or dialup w

ith phone

Prices effective as of M
arch 2007. All prices include GST and are subject to change w

ithout notice.

Getting Connected
Getting connected is easy - sim

ply select a connection and m
odem

 type.

Connection Fee
Bring m

y ow
n

Broadband M
odem

Entry Level
M

odem
/Router

Enhanced
M

odem
/Router

N
ew

 Connection
$99

+
$0

or
$79

or
$99

Transfer
Transfer your existing
Broadband to W

estnet
$25

+
$0

or
$79

or
$99

Transfer on 12 m
onth contract

Transfer your existing
Broadband to W

estnet
$0

+
$0

or
$79

or
$99

Free Content in the W
estnet N

eighbourhood

W
estnet m

em
bers have free access and dow

nloads w
ithin the W

estnet N
eighbourhood, including:

•
Internet videos view

ed through the M
yW

estnet video player.

•
Dow

nload files from
 the W

estnet Dow
nload Vault and 3FL File M

irror.

•
Gam

e play on the 3FL gam
ing netw

ork.

Standard Features
All W

estnet Phone plans include the follow
ing features (usage charges w

ill apply)

Call W
aiting       

•
Call Forw

ard        •
Call Back

•
Call Return       

•
3-W

ay Chat

15c Per M
inute to International Top 10 on Prem

ium
 Plan

W
estnet Phone offers great rates on international phone calls starting at only 15 cents per m

inute. 

••
U
nited Kingdom

•
France

•
U
SA

•
Germ

any

•
N

ew
 Z

ealand

•
H
ong Kong

•
N

etherlands

•
Ireland

•
Singapore

Broadband1 Internet
from

 $19.95 a m
onth

W
estnet Sales 1 3 1 9 60

w
w

w
.w

estnet.com
.au

Hom
e Phone Additional Features

Broadband Account Features

The follow
ing additional features are 

available on these plans. For m
ore 

inform
ation including prices please 

visit w
w

w
.w

estnet.com
.au

•
Voicem

ail

•
Calling N

um
ber Display

•
M

ultiple N
um

ber

•
Dual Phone and Fax N

um
ber

•
Call Forw

ard Selected Callers

•
Call Forw

ard Set the Tim
e

•
Call Control

•
Abbreviated Dialling

•
Delayed H

otline

•
Sm

art Ring

•
Silent N

um
ber

•
Line H

unt

•
Rem

ote Access

•
Prem

ium
 reliability and 

service quality

•
Aw

ard-w
inning custom

er service

•
24/7 technical support

•
6 FREE em

ail addresses

•
Free content in the W

estnet 
N

eighbourhood on m
ost plans.

•
20M

B FREE w
eb space

•
FREE uploads

•
Em

ail Protection available to help 
prevent viruses and junk em

ails.

•
O

ptional static IP available 
($4.99/m

onth, $55/year)

Please Q
uote

N
ew

 Connection Fees
M

oving house? Building a new
 hom

e? N
eed an extra phone line? W

estnet can arrange reconnection of existing lines or connection of brand
new

 lines into residential and business properties.

First Service
Additional Services

Transfer existing connection from
 another carrier

$0
$0

In-place Line Connection
$59

$59

Telephone Line Connection w
ith technician visit

$125
$75.50

N
ew

 Line Connection
$299

$179

1. Select a broadband1 or dialup plan

2. If you have selected a Broadband plan, choose a m
odem

 
and connection type

3. Select from
 one of W

estnet’s great value phone plans

4. Call our friendly Sales Team
 on 13 19 60 or visit our 

w
ebsite on w

w
w

.w
estnet.com

.au

5. Enjoy the benefits and receive up to $10 a m
onth off 

your broadband or dialup every m
onth



Westnet Broadband1 Application Form
Ref 0115

Page �

It’s service that sets us apart

Fill out this section if you are an existing Westnet member

Fill out this section if you are applying for a new Westnet account

New Member Details

First Name Last Name

Business Name (if applicable) ABN

Address

Suburb / Town State

Day time Phone Number

Fax NumberAfter Hours Phone Number

Mobile Phone Number

Correspondence Email Address Your username will form the first part of your email address 
(username@westnet.com.au). If you would prefer all correspondence from Westnet to 
be delivered to a different email address from the one that will be created, please write 
that email address you would like to use in the box provided.

Would you like to be notified by fax when Westnet receives your application?   No

Username and Password

  Yes

Westnet Contact Details

Westnet Pty Ltd      ABN: 50 086 416 908
Level 7, 152 St George’s Tce, Perth, 6000
GPO Box C121 Perth 6839

Sales:	 13 19 60   
Support:	 1300 786 068
Web:	 http://www.westnet.com.au

Postcode

Please complete this form and fax to 1300 554 160

(       )

(       ) (       )

Current Username Current Password

Address - (leave blank if same as above)

Suburb / Town State

This is the line which will be upgraded to support Broadband1. The line must be a direct 
line and must not have a current ADSL service attached to it unless you are transferring 
to Westnet from another internet service provider.

Postcode

Broadband1 Installation Details

Broadband Line Number

(       )

Continued on the next page

Date of Birth- (DD/MM/YYYY)

/ /

Preferred Username (must be between 4 and 20 characters) Alternate Username (used if your preferred username is taken)

Password (please take note of your password for future reference) Please Note: Passwords must contain at least one (1) letter, one (1) number, be from 6 
to 32 characters long and contain no spaces. Your password is the key to your account. 
Do not disclose it to anyone.

St Number

Broadband1 Application Form

Agent Code



Westnet Broadband1 Application Form
Ref 0115

Page �

It’s service that sets us apart

Broadband1 Plan Options (select one plan) Modem Options

Hardware Options and Connection Fee

Bundled Phone Information

Additional Account Features

Account Options

Modem Type Price

Entry Level Modem/Router
(Ethernet)

$79

Enhanced Modem/Router
(Ethernet/USB)

$99

4-Port Modem/Router
(Ethernet)

$119

Wireless 4-Port Modem/Router
(Ethernet/Wireless)

$199

Own Modem N/A

Additional ADSL In-Line Splitters Required

One (1) ADSL In-Line Splitter is required per 
phone/fax device operating simultaneously on 
the same phone service as your broadband 
connection. A Central Filter may be required if 
you have four or more phone/fax devices (eg. 
four phone hand-sets) operating on the same 
phone service, in order to maintain your line 
quality.

Central Filter

A registered telecommunications installer is re-
quired to hard-wire your Central Filter.

 

$19 Each

$37

Connection Fee / Transfer

Continued on the next page

If you have selected a bundled option above please fill out the following section to transfer your full service phone to Westnet.

Phone Number

(       )
Name of lessee (as it appears on current phone bill)

HOME LITE HOME OPTIMA HOME PREMIUM
BUSINESS PREMIUM
ABN Required

BUSINESS EXTRA
ABN Required

$26.95 per month $29.95 per month $31.95 per month $39.50 per month $49.50 per month

Select your Westnet Phone plan option

Account Excess Usage Options (required for all plans except Option 1 256kbps/64kbps and Option 1 1.5Mbps/256kbps plans.)

Only select the transferring option if you already have broad-
band installed on your phone line with another provider. For 
terms and conditions please visit:
http://www.westnet.com.au/link/1075

New Connection
(Standard Agreement)

$99

Transfer
(Standard Agreement)

$25

Transfer
(12 Month Contract)

FREE

Plan Speed
Bundled 

Monthly Fee
Standalone
Monthly Fee

Peak O/Peak

OPTION 1* 256kbps/64kbps $19.95 $24.95 100MB*

OPTION 2 256kbps/64kbps $29.95 $34.95 500MB

OPTION 3 256kbps/64kbps $34.95 $44.95 5GB 7GB

OPTION 1 512kbps/128kbps $34.95 $44.95 1GB

OPTION 2 512kbps/128kbps $44.95 $54.95 5GB 7GB

OPTION 3 512kbps/128kbps $54.95 $64.95 10GB 15GB

OPTION 1 1.5Mbps/256kbps $39.95 $49.95 1GB

OPTION 2 1.5Mbps/256kbps $49.95 $59.95 3GB 3GB

OPTION 3 1.5Mbps/256kbps $59.95 $69.95 10GB 15GB

OPTION 4 1.5Mbps/256kbps $69.95 $79.95 20GB 40GB

OPTION 5 1.5Mbps/256kbps $99.95 $109.95 40GB 60GB

OPTION 1 8Mbps/384kbps $59.95 $69.95 1GB

OPTION 2 8Mbps/384kbps $69.95 $79.95 5GB 7GB

OPTION 3 8Mbps/384kbps $89.95 $99.95 10GB 15GB

OPTION 4 8Mbps/384kbps $109.95 $119.95 20GB 40GB

OPTION 5 8Mbps/384kbps $149.95 $159.95 40GB 60GB

OPTION 1 512kbps/512kbps $69.95 $79.95 10GB 10GB

OPTION 2 512kbps/512kbps $89.95 $99.95 30GB 30GB

Save up to $10/month by bundling phone & broadband internet with Westnet

USAGE OPTION    Shaping (Free)   $6 per GB Excess

Peak Time: 10am - 2am          Off-peak Time: 2am - 10am
* Any excess downloads will be charged at 10c/MB and will be capped at $49.95 for bundled custom-
ers or $54.95 for unbundled customers. Speed is reduced to 64kbps/64kbps once you have reached 
your monthly cap. Not eligible for free traffic.

To signup for Westnet Pro plans (ADSL2+ 1.5Mbps/256kbps to 20mbps/820kbps) please call 
sales on 13 19 60

To maintain ADSL speed after monthly download allowance is reached select the $6 per GB option. Billing in per megabyte increments (0.6c/
MB). Select the Shaping option if you wish to have your speed reduced once monthly download allowance is reached.

Broadband1 Application Form
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It’s service that sets us apart

Payment Details

PAYMENT TYPE    Visa    MasterCard    Direct Debit

Name on Card

Card Number

Expiry - (MM/YY)

Signature

Date - (DD/MM/YYYY)

If you have selected Direct Debit please complete separate direct debit form. If form is not attached please call 13 19 60 or go to 
http://www.westnet.com.au/link/applications to download the form. If you have selected a Credit Card option please fill in the details below.

Please select either Credit Card or Direct Debit for your payment method

Declaration

I/We understand:
the Broadband1 plan and hardware option I/we have selected; prices quoted are for self installation with telephone support; a minimum of 5 working days is required for serv-
ice connection to be completed (unless otherwise notified) and that connection time also depends on port availability at the exchange; each Broadband1 account is only for use 
at the premises as indicated on this application and that each account is not transportable unless moving premises; if I/we am/are transferring from dialup to Broadband1 and 
I/we am/are not the current account holder, that a Westnet Change of Ownership form must be completed and returned with this application; all services provided by Westnet 
must be paid for in advance except by written agreement with Westnet management. If an account is not in credit the account may be disconnected at the discretion of West-
net; all accounts must be paid by Credit Card or Direct Debit except where there is prior written agreement with Westnet Management; Westnet will always aim to provide the 
best and most reliable service possible, but cannot be responsible for any loss of service, regardless of the party at fault; the account will not be used for any illegal or anti-so-
cial purposes, including obscene, abusive, fraudulent, threatening or otherwise unacceptable messages or usage; in the event that my/our account remains unpaid for a period 
of 60 days or more, Westnet reserves the right to disconnect my/our service. Fees which result from the reactivation of the service will by my/our responsibility; if applying for 
phone service with Westnet I authorise Westnet to act on my behalf to transfer my phone service to Westnet for all phone charges. I also understand that any changes made to 
contact or payment details on this form will be updated in Westnet’s system unless stated otherwise; I am aware that Westnet will only begin charging me for the service once 
the line has been transferred and my current provider will charge me for the service up to this time. I understand that it is my responsibility to check the terms and conditions of 
my current telephone provider/s in relation to the services being transferred to Westnet; bundling customers please note that bundling criteria apply, see Broadband1 terms and 
conditions; I/we have read and understood Westnet’s General Terms & Conditions, Westnet’s Broadband1 Terms & Conditions and Westnet's Phone Terms & Conditions (found 
on the Westnet Web Site http://www.westnet.com.au/link/terms or provided to me/us by Westnet at my/our request) and agree to abide by them. I/we also verify being over 
the age of 18.  That if I/we connect to the internet on this Broadband1 account via a normal modem while there is no current ADSL outage, I/we will incur an additional $1.10 
per hour to my/our Westnet account.  That plan changes and cancellations must be advised in writing to Westnet Prior to the end of any billing period (calendar month) and will 
become effective as of the first of the following month.  The suspension of Broadband1 accounts is not available and if I/we cancel this Broadband1 account and then reconnect 
at a later date a new connection fee will be incurred.  If I/we paid a $99 connection fee and I/we cancel, move and/or transfer the service within 6 months of connection, then a 
$55 cancellation fee will apply (different cancellation fees may apply for special promotions). If reconnecting the service a $99 connection fee will also apply.

Member Name Signature

Date - (DD/MM/YYYY)

/ / /

/ /

Additional Questions and Information

How did you hear about Westnet?

How would you prefer to be notified about the progress of your application?

  SMS Notification to:   Email Notification to:   Both

EMAIL PROTECTION   3 Months ($10)    6 Months ($20)    12 Months ($30)

Scans all incoming emails to your Westnet email address for viruses and spam to help protect your computer.

Would you like Email Protection? (optional - highly recommended)

Would you like a Static IP Address? (Optional)

If you have a monitored alarm system, it is recommended that you contact your security company to find out if a Central Filter should be installed by a registered telecommunica-
tions installer to allow your ADSL and alarm to function correctly.
If you have a phone system (for example a PABX or a key phone system) it is recommended you contact Westnet to find out whether your ADSL service will function correctly.

STATIC IP ADDRESS    No    Yes ($4.99/month)    Yes ($55/year)

Broadband1 Application Form



Direct Debit Service Agreement
Westnet Pty. Ltd.      ABN: 50 086 416 908
Level 7, 152 St George’s Tce, Perth, 6000

GPO Box C121 Perth 6839
Phone: 08 6263 6300     Facsimile: 1300 554 160

Technical Support: 1300 786 068                 Sales: 13 19 60                  Accounts: 1300 855 006

Terms and Conditions

1    Debiting details:
 Maximum amount to be debited:  As per Westnet Agreement (including excess if applicable).
 Frequency of debit:      As per Westnet Agreement.
 First payment date:     Upon activation of Account.
 Final payment date:     Until further notice.

2    The Customer will be advised 14 days in advance of any changes to the direct debit arrangements.

3    For all matters relating to the direct debit arrangements, including any disputes that may occur, the Customer will need to:
 a)  call Westnet Accounts on (08) 6263 6300; and/or 
 b)  visit the Westnet Offi ce at Level 7, 152 St Georges Terrace, Perth, WA 6000; and/or
 c)  send written correspondence to Westnet Pty Ltd, GPO Box C121, Perth 6839.

Please allow 3 working days for the amendments to take effect.

4    The Customer should be aware that:
 a)  Direct debiting through BECS is not available on all accounts; and
 b)  Account details should be checked against a recent statement from the account holder’s Financial Institution.

If the Customer is in any doubt, they should check with their Ledger Financial Institution before completing the drawing authority.

5    It is the Customer’s responsibility to ensure that suffi cient cleared funds are in the nominated debiting account at all times as Westnet reserves the right to    
debit any amount due on an account at any time.

6    For returned unpaid transactions, the following procedures or policy will apply:
 a)  Customers will be contacted by phone and email; and
 b)  Fees and Charges of $10.00 will apply at Westnet’s discretion.

7    All Customer records and account details will be kept private and confi dential to be disclosed only at the request of the Customer or Financial Institution in    
connection with a claim made to an alleged incorrect or wrongful debit. 

8    Westnet recommends that the Customer confi rm their direct debit details with their Financial Institution before submitting them to Westnet, as any bounced 
payments due to incorrect details will incur a $5.00 fee. Customers may refer to the numbers below to confi rm their direct debit details.

Financial Institution Contact Phone Numbers
If your Financial Institution is not listed here, please refer to White Pages or Directory Assistance

Adelaide Bank 1300 652 220 Goldfi elds Credit Union (08) 9021 6444

Australian National Credit Union 13 11 40 Health Services Credit (08) 9221 3188

ANZ Bank 13 13 14 Home Building Society (08) 9323 5500

Bank West 13 17 18 National Bank 13 22 65

Bendigo Bank 1300 366 666 Police  & Nurses Credit Society 13 25 77

Challenge / Westpac 13 18 62 StateWest Credit Society 13 63 13

City Bank 13 24 84 Tambellup/Cranbrook Community Bank (08) 9826 1777

Collie Miners Credit Union  (08) 99734 1144 Teachers Credit Union 13 12 21

Colonial State Bank 13 22 21 United Credit Union (08) 9535 5233

Commenwealth Bank 13 22 21 University Credit Union (08) 9389 1011

Elders (08) 9422 2333 West Bond Australia 13 11 40

Energy Credit Union 13 25 77 Westfrmers (08) 9273 5222

FAI home Loans 13 28 10 Woolworths Ezy Banking 13 72 88

Direct Debit Serivce Agreement Page 1



Customer Authority

I / We

Name of Customer(s) giving the Direct Debit Request

authorise you Westnet Pty Ltd O66993
Name of Debit User APCA User ID Number

to arrange for funds to be debited from my/our account at the Financial Institution identifi ed below and as prescribed below through the Bulk Electronic Clearing 
System (BECS).

This authorisation is to remain in force in accordance with the terms described in the Service Agreement

If joint bank account, please include BOTH signatures

Signature: Date:

Signature: Date:

Details of the Account to be Debited

Name of Financial Institution:

Address of Financial Institution:

Account Holder’s Name:

BSB Number: Your BSB Number must contain 6 digits

Account Number: Your Account Number may only be a maximum of 9 digits and cannot contain any letters

Please note: If you are unsure of your correct BSB and/or Account number, please contact your Financial Institution or check your latest bank statement.

Declaration

I/We authorise the following:
1. The Debit User to verify the details of the above-mentioned account with my/our Financial Institution.
2. The Financial Institution to release information allowing the Debit User to verify the above-mentioned 
account details.
3. That you debit my/our account in accordance with our Agreement.

           If joint bank account, please include BOTH signatures.

Signature:

Date:

Signature:

Date:

Account Verification Details
 

Westnet Username or Email address: Contact Phone Number:
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